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North East recovery operator “turns” to Isuzu

Turners of Sedgefield operates a 30-strong recovery vehicle fleet out of two depots in Darlington and Sedgefield in the North East, and the company has recently switched its replacement truck programme over to Isuzu, following the success of the first Isuzu in the fleet during the past 12 months.

A second Isuzu 7.5 tonne recovery truck, and the first from Isuzu’s new ‘Forward’ range, has just gone on the road for Turners. This vehicle is based out of the company's Sedgefield depot.

As Turners Sedgefield depot manager Garry Williams says; “Following a series of under-performing vehicles from another manufacturer, we decided to switch to the Isuzu brand 12 months ago. In that time, the first Isuzu has performed well and we had no hesitation in specifying the new N75.190 ‘Forward’ model when we looked to add a further new vehicle to our expanding fleet.”

Turners of Sedgefield specified the Isuzu ‘Forward’ N75.190 with a crewcab and fitted with a slide back recovery body, manufactured by David Bland. The vehicle is now being used for car recovery incidents all over the UK, on behalf of several motoring organisations. Supplied by local Isuzu truck dealer Protruck Commercial Services Ltd, the vehicle is expected to cover up to 100,000 kms per annum over its working life.

“With Isuzu, not only do we get a reliable performing truck but we also benefit from its three-year unlimited mileage warranty, which gives us full peace of mind. From the driver's point of view, he is extremely pleased with the new vehicle as it boasts a comprehensive selection of standard features including Isuzu’s ‘Easyshift’ automated gearbox that really does make driving the vehicle such a pleasure,” added Garry Williams.
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“The recovery sector has, for many years, been a stronghold for us because our products have proven to meet the requirements of the extraordinarily tough working practices. However, it’s pleasing to see a respected company such as Turners of Sedgefield switch over to the Isuzu marque and we look forward to further providing them with good products and excellent service for many years to come,” said Keith Child, Marketing Director at Isuzu Truck UK.
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Isuzu – A global strength

Established almost a century ago Isuzu Motors Japan is a world leading truck manufacturer, producing over 400,000 light to medium weight commercial vehicles every year and selling to over 150 countries throughout the world. The company is also a world-leader in diesel engine technology and manufacturing, producing a massive 1.5 million diesel engines every year.

Isuzu Truck (UK) Limited was formed in 1996 and is the dedicated UK Isuzu distributor and marketing/sales operation. ITUK now employs 48 people including specialist sales staff and has a dealer network in around 60 locations nationwide. All ITUK sold products are backed by ITUK’s industry-unique, award-winning, customer service programme CARE (Customer facing, Always listening, Reliable and trustworthy, Efficient and friendly). 
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