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30 Isuzu’s in 5 years for MSL

The latest two new Isuzu 7.5 tonne rigids to join the transporter fleet at MSL Vehicle Rental are the 29th and 30th Isuzu trucks to be purchased by the company in the last five years. These two vehicles are also the first of the new Isuzu “Forward” models to join MSL’s 19-strong vehicle fleet that operate through nine branches across the UK.

“One of the key strengths of Isuzu in the UK is the close relationship we have with our customers. MSL Vehicle Rental is a shining example of how we, and our dealer network, create successful long-term partnerships.” said Keith Child, Marketing Director at Isuzu Truck UK.

Celebrating its 25th anniversary in 2009, MSL is now the UK’s longest established provider of replacement vehicles to clients involved in non-fault motoring accidents. As part of this service MSL recently moved over to specifying “two-vehicle transporter” bodies for its rental car collection and delivery service. Both of these latest new Isuzu N75.190 trucks feature 7500kgs Dave Bland Engineering twin-deck, car-transporter bodies.

As David O’Leary, Operations Manager at MSL Vehicle Rental says, “We have predetermined Service Level Agreements with our customers so, in the event of an incident, we have to perform within these strict parameters. Isuzu consistently plays its part in this being achieved. Without doubt, Isuzu has been a fantastic partner for us over the years, with the quality and reliability of their trucks. We can’t afford any downtime at all as we operate to tight margins, and the Isuzus have been superb. Not only are they well engineered trucks with proven on-road performance, but also with Isuzu, we receive excellent customer service at all times.”

(Continued on page 2)
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All the Isuzu trucks operated by MSL have been supplied by local Isuzu dealer Warrington Vehicle Centre, about whom MSL cannot speak highly enough. “Warrington Vehicle Centre, and its personnel, is superb. Their approach to customer service fully justifies them winning Isuzu’s most prestigious and much coveted best dealer ‘CARE’ award for the past three years,” added David O'Leary.

MSL Vehicle Rental runs all its vehicles on a “one-driver, one-vehicle" operation and the two new trucks will cover in excess of 250,000kms in a three-year working life. This timescale fits perfectly with Isuzu’s own warranty period on all of the ‘Forward’ range of vehicles, which is 3-years unlimited mileage and includes free roadside assistance and recovery.
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Notes to Editors

Isuzu – A global strength

Established almost a century ago Isuzu Motors Japan is a world leading truck manufacturer, producing over 400,000 light to medium weight commercial vehicles every year and selling to over 150 countries throughout the world. The company is also a world-leader in diesel engine technology and manufacturing, producing a massive 1.5 million diesel engines every year.

Isuzu Truck (UK) Limited was formed in 1996 and is the dedicated UK Isuzu distributor and marketing/sales operation. ITUK now employs 48 people including specialist sales staff and has a dealer network in around 60 locations nationwide. All ITUK sold products are backed by ITUK’s industry-unique, award-winning, customer service programme CARE (Customer facing, Always listening, Reliable and trustworthy, Efficient and friendly). 
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